crocodile database dummy
This report was generated on 23/06/22, giving the results for 214 respondents.
A filter of 'All Respondents' has been applied to the data.

The following charts are restricted to the top 12 codes. Lists are restricted to the most recent
100 rows.

Which Crocodile Rock Cafe did you visit? (Location)

27%

Bristol, UK (57)
London, UK (55)

26%

Boston, MA (46)

22%

New York, NY (51)

24%

How often on average, do you visit this restaurant? (Frequency of visit)

Daily (19)

9%

Twice a week (36)

17%

Weekly (67)

32%

Monthly (87)

42%

How many people were in your party today? (Adults)
Sample Standard
Deviation
Count Sum Mean
Minimum Maximum Range
209

348

1.67

1.07

1

6

5

How many people were in your party today? (Children)

Count Sum Mean
204

267

Sample Standard
Deviation
Minimum Maximum Range

1.31

1.30

0

6

6

Which of the following items did you order today? (Items ordered)

51%

Hamburger (107)
French fries (127)

61%

Pizza (39)
Salad (23)

19%

11%

Ice cream (37)

18%

46%

Coffee/tea (97)
Soft drink (99)

47%

Other (106)

51%

What else did you order? (Other items ordered)
Milkshake

Milkshake

Doughnut

Apple pie

Chicken Burger

Apple pie

Breakfast

Apple pie

Apple pie

Milkshake
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Chicken burger
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Breakfast
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Breakfast
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Doughnut

Chicken Nuggets

Doughnut

Doughnut

What else did you order? (Other items ordered)
Chicken Nuggets

Chicken Nuggets

Milkshake

Milkshake

Chicken Nuggets

Doughnut

Fish Burger

Chicken Nuggets

Apple Pie

Fish Burger

Doughnut

Apple Pie

Breakfast

Chicken Nuggets

Chicken Nuggets

Chicken Nuggets

Chicken Nuggets and milkshake

Breakfast
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Chicken burger

Apple pie

Milkshake
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Apple Pie
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Breakfast

Milkshake

Breakfast

Milkshake

Apple pie
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Fish Burger
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Breakfast
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Chicken Nuggets

Chicken Nuggets
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Fish Burger

Chicken burger
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Breakfast
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Breakfast
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Breakfast
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How much did you spend in the restaurant today? (Amount Spent)

Count Sum Mean
144

1244.17 8.64

Sample Standard
Deviation
Minimum Maximum Range
11.27

1.55

100

98.45

How do you rate the following? (Speed of service)

Very Poor (12)

6%

17%

Poor (35)
Good (100)

48%

Very Good (53)
Don't know (9)

25%

4%

How do you rate the following? (Cleanliness)

10%

Very Poor (20)

12%

Poor (25)
Good (67)

32%

Very Good (88)
Don't know (9)

42%

4%

How do you rate the following? (Parking)

25%

Very Poor (52)

36%

Poor (74)
Good (35)
Very Good (12)
Don't know (34)

17%

6%

16%

How do you rate the following? (Quality of food)

Very Poor (24)

12%

22%

Poor (46)
Good (78)

37%

Very Good (42)
Don't know (19)

20%

9%

How do you rate the following? (Choice of food)

Very Poor (15)

7%

23%

Poor (48)
Good (59)

28%

Very Good (67)
Don't know (20)

32%

10%

How do you rate the overall performance of this restaurant?
(Rate on a scale of 1 to 10, where 10 is Excellent and 1 is Poor) (Overall Performance)

Count Sum Mean
209

1549 7.41

Sample Standard
Deviation
Minimum Maximum Range
1.92

3

10

7

Are there any other comments that you would like to make? (Comments)
Had to wait to get a seat but I didn't book so I can't really complain
Need a bigger seating area
Fantastic views and décor - a shame the food isn't quite up to standard
Reasonable value for money
Nothing is too much trouble for the staff - wonderful
My family love coming here - infact every birthday is spent here

Are there any other comments that you would like to make? (Comments)
Good facilities for young mothers with children
The portions are too small
Take away the outside smoking area as the smoke can still be smelt inside
The children love coming here - which is nice for us as well
Open for longer
Longer opening hours
Really need to improve parking
More spaces between tables would be good as I often bashed seats throughout the meal
I wish you did a takeout service
The chairs were a little uncomfortable
Improve parking and seating facilities.
The food is so tasty
The children love coming here
Car park is tiny and food is always cold
A covered area to smoke outside would be nice
Food is always to a very high standard
Food could be a bit cheaper
Good value for money, especially when combined with the loyalty card scheme
Good facilities for young mothers with children
The locally sourced menu is a credit to the chef
We often take advantage of the early bird offer and dine before we go off to the theatre. The service is
always so thoughtful and friendly
Good atmosphere
Possibly the best fries I've eaten in a long while - and I eat a lot!
A convenient place to have a coffee. Love the free parking
Improve parking and seating facilities
Children love coming here for their birthdays. Even when we make a mess, the staff seem so willing
and pleased to serve us
Improve parking facilities please - some additional lightling would be good. As a single woman, leaving
the restaurant at night can sometimes be a bit daunting. Having said that, the staff always offer to walk
me to me car.
More special offers
Can't fault the food although it is perhaps a liottle pricey
Chairs are uncomfortable
Improve the car park
Great coffee
Open even more restaurants
My food wasn't exactly piping hot
Food is fairly tasteless, but the staff are quite efficient
Food is sometimes a bit cold
The ambience is great - the hussle and bussle at lunch whilst the evenings are a place of romance
Restaurant is very cold - better air con control would help
Some of the seating needs replacing
Really need to improve parking
What a birthday - thanks
Staff are incompetent and the food is tasteless

Are there any other comments that you would like to make? (Comments)
Sometimes I feel we are a little rushed to leave.
Home delivery service
Improve parking facilities
Thank you for a lovely evening
Your soups are out of the world and the cocktail waiter is fantastic fun
The views are great and set the tone for a great meal
Perhaps the food could do with a bit more seasoning
The car park needs a clean
Good facilities for the elderly
Good atmosphere
The toilets need a good clean
Open even more restaurants
Full of old people
Good facilities for young mothers with children
Ban smoking altogether
Improve parking facilities
Car park is tiny
Restaurant is very cold
It's a shame that the upstairs wasn't open as the views downstairs just aren't quite the same
More seats needed
Ban smoking altogether
Staff are incompetent
Reasonable value for money
Need a bigger seating area
The children's favourite place to eat
The staff are very efficient
Had to wait to get a seat
Uncomfortable seats
Great coffee
Food is sometimes a bit cold
Reasonable value for money
Open even more restaurants
Children love coming here for their birthdays
Fantastic views
Good atmosphere
Open even more restaurants
Reasonable value for money
More seats needed
Open longer hours
Good value for money
The locally sourced menu is a credit to the chef
Home delivery service
Great choice of wine
The wine waiter really knew his stuff
Staff are incompetent Food is tasteless

Are there any other comments that you would like to make? (Comments)
Good atmosphere
I love the attention to detail
nothing
no not now
yes
no not this time
yes

How old are you? (Age)

27%

Under 18 (57)
18-24 (43)

21%

25-34 (37)

18%

35-44 (38)

18%

45-54 (21)
55+ (13)

10%

6%

Are you male or female? (Gender)

Male (110)
Female (99)

53%

47%

